
Chairs, tables and dinnerware are the foundations of an event décor. Give your event a polished look, with our variety of equipment 
and transform it into a memorable celebration 
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*ideal for sweetheart tables, welcome or wish table etc.  
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Terms & Conditions 

Payment & Cancellation Policy 

• Booking Deposit: A non-refundable 50% of the total cost is required to secure the event date. This amount will be credited towards the final balance. 

• Remaining balance must be settled 30 days prior to the scheduled event date. 

• All deposits & payments are non-refundable. 

• For last-minute dropouts or no-shows, cancellation charges will apply. Such charges cannot be used or exchanged for other services or equipment. 

• Payments can be made via credit card (Visa, MasterCard, AmEx), bank transfer, or through a secure payment link. 

• Credit card fees: 4% (Visa/MasterCard) or 6% (AmEx). Bank transfer fees are borne by the client. 

• In case of VAT percentage or currency changes, Spicy Bites reserves the right to adjust prices immediately. 

Events Policy 

• Spicy Bites shall make reasonable efforts to perform its obligations but is not liable for delays or failures caused by factors beyond its control. 

• By employing Spicy Bites’ services, you also employ its personnel and agree not to hire or source your own staff. 

• In unsafe or hazardous weather, or other unforeseen conditions, Spicy Bites may suspend or withhold service for safety reasons. No refunds apply. 

• Clients are liable for any loss or damage to Spicy Bites’ equipment or property during the event. 

• Venue accessibility must be confirmed with final reservation. 

• Complaints must be reported during the event and in writing within 48 hours. 

• Spicy Bites services are available until 01:00. Overtime is charged at €600/hour (Plus VAT). 

• Late dismantling/pickup after 01:00: €350 (Plus VAT). 

• Late arrivals extending the scheduled end time are considered overtime. 

• Spicy Bites reserves the right to use its own photographer/videographer for promotional purposes unless agreed otherwise. 

• Communication during the event must be centralized. All requests and instructions are to be directed only to the designated maître d’ or their assistant. 

Guests and external vendors are not permitted to give direct instructions to servers, bartenders, or chefs. 

• In the event of delays affecting scheduled services (such as champagne towers, setups, or other timed elements), Spicy Bites cannot guarantee 

availability beyond a 15-minute grace period. After this time, such services may be cancelled or rescheduled depending on team commitments 

and logistical feasibility. 
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Equipment 

• Basic catering equipment (banquet tables, white Jackie O chairs, stainless steel cutlery, porcelain dinnerware, clear glasses, etc.) is included. 

• Ashtrays, matches, or lighters are not provided. Only flameless candles are permitted on acrylic tables. 

• Special equipment (wooden tables/chairs, bar high tables/stools, gold cutlery, carved glasses, etc.) available upon request. 

• For champagne towers, the only permitted table is the acrylic model provided by Spicy Bites. A round banquet table may also be used upon 

request, but without linen coverage. 

Discount Policy 

• Full Equipment Rental = client rents all essentials required for a full seated dinner/buffet (tables, chairs, linens, dinnerware, cutlery, glassware) → 20% 

discount. 

• Partial Equipment Rental = client rents only selected items (e.g. chairs, stands, or tableware) while other essentials are sourced elsewhere. 

• Renting only tableware or any partial setup does not qualify as a Full Equipment Rental. “Full” means seating (tables + chairs) and dining setup (linens, 

tableware, cutlery, glassware). 

Other Terms 

• Equipment changes are not allowed later than 30 days before the event. 

• If the client uses third-party equipment, Spicy Bites is not obliged to bring its standard setup as backup. 

• Standard setup: 12:00–17:00 on event day. Early setup: €150 (Plus VAT 24%). 

• Late dismantling/pickup after 01:00: €350 (Plus VAT 24%). 

• Third-party setup/scrape-and-stack: €150 (Plus VAT 24%). 

• Spicy Bites does not set up favors, centerpieces, or décor. 

• Any loss or damage beyond normal wear is charged at replacement cost. 

• If accidental breakage occurs while handling third-party equipment, Spicy Bites bears no liability. 

• Spicy Bites is not responsible for any damage or loss of items left at the venue (including guests’ belongings or third-party equipment). 

Force Majeure 

Spicy Bites is not responsible for cancellations, delays, or changes due to force majeure (extreme weather, natural disasters, strikes, pandemics, travel 

restrictions, government orders, or accidents). Payments remain non-refundable in such cases. 
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Liability & Indemnification 

• Spicy Bites insures its staff but accepts no liability for accidents, injuries, illness, or damages involving guests, vendors, or third parties. 

• Event planners/partners agree to indemnify and hold Spicy Bites harmless against claims, damages, or expenses arising from their own omissions, 

misrepresentations, or those of their clients/vendors. 

 

Governing Law & Jurisdiction 

These Terms & Conditions are governed by Greek Law. Any disputes are subject to the exclusive jurisdiction of the courts of Athens, Greece. 

 

Entire Agreement 

These Terms & Conditions, along with the signed contract/invoice, constitute the entire agreement between the parties. No oral or other agreements override 

these terms. 

mailto:events@spicybites.gr
http://www.spicybites.gr/

